Keeping Youth
Journeying Onward

KYJO ENTERPRISES, INC. PERFORMANCE ANALYSIS: 2021
KYJO FOSTER FAMILY AGENCY PERFORMANCE STATISTICS

PLACEMENT OUTCOMES

KYJO Foster Family agency had the placement of 70 children in 2021. Out of 70 children placed in KYJO
FFA homes, 41% discharged from KYJO FFA for positive outcomes such as reunification, adoption,
transitional housing. 48% of KYJO youth continued to receive stable services from KYJO resource family
homes heading into 2022. This shows that KYJO has an 89% successful placement rate for children
placed in KYJO homes during 2021.

RESOURCE FAMILY HOME INFORMATION

Resource Family homes that have opened their homes up for more than the past
year

Number of Resource Homes Open Since 2015
Number of Resource Homes Open Since 2016
Number of Resource Homes Open Since 2017
Number of Resource Homes Open Since 2018
Number or Resource Homes Open Since 2019
Number of Resource Homes Open Since 2020
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KYJO ended 2021 with 24 approved resource family home. A number of these resource family homes
have been certified with our agency for over two years.

RESOURCE PARENT FEEDBACK

KYJO sent out feedback surveys to resource parents in November of 2021.

KYJO received many positive responses on the feedback survey. Listed below are a few of the positive
responses when asked “What is the best support KYJO offers?”

e Social worker & support group

e Communication

e Sincere any form of assistance due to their availability anytime 24 hours a day with
commonsense that those work. KYJO truly appreciate parents advice and experience to heart.
Being able to communicate with each other and not fake it. Do not throw you under the bus as
we parents say if there is a disagreement.

e Help with Christmas for the kids

e Foster Family Support Group

CHILD/NMD FEEDBACK
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In 2021, KYJO social work staff completed child/NMD feedback surveys with 34 clients ages 4 and up.
The following feedback was provided from clients.

Feedback Comments

What things do you like about your resource family home:

They treat me right and | was here before and | trust them; everything; that they like me; they are like
a real family; when dad plays with us; playing with my toys; it’s fun being here; sometimes | do fun
activities and go places; when we go on trips and the food they give us; | like how it’s comfortable; we
all get along; | like that there are other kids here; that they can actually understand me and | can
understand them; | like that they are calm

Many youth responded: “everything”

EMPLOYEE FEEDBACK

KYJO sent out an employee feedback survey January 2022 to capture feedback from 2021. This survey
provided feedback to supervisors as well as to KYJO overall.

When asked what KYJO is doing well the following answers were received:

e Continues to hire the staff that is needed. KYJO listens to the needs of each departments.
e Supporting our families and children

Stakeholder Feedback

Analysis

KYJO FFA staff have a feedback survey link listed in their email signatures. In 2021, KYJO FFA received
responses from stakeholders. Each stakeholder left KYJO positive marks in all areas. The following
comments were received:

e | find all the staff caring, knowledgeable& helpful.
e KYJO's SS workers are the best.
e KYJO is a great Agency with a family environment
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